GAME CHANGE POLICY

Dear Kingdom Sports Customers,

We greatly appreciate your participation in the Kingdom Sports indoor soccer leagues and
appreciate your communication concerning game changes and schedule requests.

In an attempt to provide better customer service and more consistent scheduling, we will only
be allowing game change requests within the first 7-Days after the full schedules are released.

Although, we cannot guarantee any or all schedule changes, we will continue to work diligently
to accommodate all requests.

Any schedule change request received after the 7-Day period will not be granted.
This will create a more stable schedule that teams can rely on not to be changed.

PLEASE TAKE THE TIME TO REVIEW YOUR SCHEDULE WITH YOUR TEAM IMMEDIATELY AND
COMMUNICATE TO THE LEAGUE SCHEDULER IF NECESSARY.

Adult Leagues: Kelly@kicsports.net

Youth Recreational Soccer & Flag: Ross@kicsports.net

Youth Competitive U9 — U14: lan@kicsports.net

Hight School: Joe@kicsports.net

Thank You,

Kingdom Sports Management
www.kicsports.net
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